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• To promote better working conditions, through compliance control and
monitoring, the enforcement of labour standards and OSH legislation in all
sectors including domestic work

• Portugal ratified the ILO Convention 189 in 2015

• Has specific labour regime for domestic work based on
its particularities (trust and privacy) relationships - since 1992

• The general regime of Labour Code also applies to domestic work (social
relations and OSH) – to guarantee the same rights of the workers of other
sectors (decent work)



- INFORMATION ACTIVITY

Provide information to raise awareness about the rights and duties of domestic workers
and employers in order to increase legislation knowledge:

 At the 32 local branches - information face to face and try to promote conciliation
clarifying rights and duties of domestic work

 Through a public telephone line (300069300) 5 days a week

 Through chatbots/frequent asking questions (faqs)

 Forms at website to make questions and forms about employers obligations (ex:
communication of foreign work communication) www.act.gov.pt

 Provide written answers to requests and doubts about domestic workers and
employers rights and duties

 Simulator for calculating remuneration due for termination of contract

Guaranteeing the effective enforcement of domestic workers 
rights



Guaranteeing the effective enforcement of domestic workers rights

Awareness campaign

Portugal developed a campaign with the focus to tackle abusive and illegal against
undeclared work with a strong preventive aspect was based on the active involvement of
social partners and other public entities in all sectors of activity.

Target groups were workers and workers’ representatives, vulnerable groups
(migrants/pregnant women) employers and employers’ representatives; students as
workers/employers in the future; public in general.

Disseminate information
• written press
• digital 
• social networks
• radio advertisements
• by partners



INSPECTION  ACTIVITY

 Complaints mechanisms - form in the website to workers to present complains
about illegal situations (ex. Failure of pay of wages, Christmas bonus, vacation
allowance, working hours, over time, holidays, social protection, legal indemnity
for the end of the contract).

 Questioning the employer, employee or any other person/can visit the workplace 
when the employer give consent or with a court order 

 Adoption of notifications to the employers in order to request documents about
the working conditions in order to control the compliance of the law and
notification to calculate amounts owned to workers (work contracts, receipt,
social security discounts/social protection, work accident insurance)

 Report the infringements to social security/tax administration social protection

 The legal regime has penalties for the employers who do not comply the
regime of the domestic work which are applied by labour inspection

Guaranteeing the effective enforcement of domestic workers 
rights
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